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From the Board Chair & CEO
Midway through our 2017 – 2021 strategic
plan, which was launched and approved
by the previous Brampton Library Board
and will be stewarded to completion by the
current Board, we are delighted to share our
community report with you!
In late 2016, we introduced a bold and
modern new logo, announced our vision
statement, inspiring connections, and stated
the five clear goals of our strategic plan:

We want to give you every reason to spend
your time in our branches. We want to be
the gathering place that fosters creativity,
exploration and important conversations.
Thank you for taking some time to read
through these pages and complete the
survey. Let's keep the conversation going!

• a strong community presence
• a neighbourhood champion
• a place for belonging
• a respected leader

Jaipaul Massey-Singh
Brampton Library
Board Chair

Rebecca Raven
Brampton Library
CEO

• a great service experience

Photo credit: Eva Stepanian
Left to right: Dhammika Premarathna, Mary Ann Allin, Jaipaul Massey-Singh, Michael Ben, Taran Chahal; seated: Radha
Tailor, Catherine Hough; missing: Deen Ajasa, Councillor Harkirat Singh, Councillor Charmaine Williams
bramptonlibrary.ca
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90%

Goal #1:
A strong
community presence

to target

"I know about the library and what it has to offer—I hear news about library events
often. It’s easy for me to get to my local library. The library is an integrated part of
my life and a strong presence in my community."

What we've done:
• Re-opened Chinguacousy Branch Library
after an extensive renovation to include
more computers, more study space and
more programming space
• Opened Springdale Branch Library
in 2018. An instant hit with residents,
this branch won an Ontario Library
Association New Library Building Award
for sustainable design excellence in 2019
• Introduced the Brampton Library On-thego mobile van in 2018 to widen our reach
and enhance our presence at events
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• Expanded our use of Facebook and
Twittter and launched our page on
Instagram. Find us @bramptonlibrary

Still to come:
• Opening South West Branch Library
at 8405 Financial Drive. Enjoy the
convenience of a new branch in a new
retail shopping area!
• Launching Brampton Library Stories
podcast series

bramptonlibrary.ca

Visits to our
Branches

22%

more
people visited

2017 � 1,769,803
2018 � 2,156,488
In 2018, more Brampton residents visited our branches than ever before, to borrow books,
join programs, ask for information from library staff and use our spaces—to study and to
connect with family and friends.

On-the-go!
We loved seeing you at:

85

schools

25

community
centres

Brampton ComiCon
Brampton Food Truck Festival
Brampton Vision 2040
Canada Day (Chinguacousy Park)
CeleBrampton
Farmer's Markets
(Downtown & Mount Pleasant Village)
Lucas Holtom Carnival
Multi-Faith Diversity Day
(Brampton Civic Hospital)
PAMA
Rotary Rib 'n' Roll (Gage Park)
Shoppers World
Trinity Commons and more!

Average weekly
social media
impressions: 52,000

bramptonlibrary.ca
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We had just immigrated to Canada 19
years ago and the first place we went
was the library. Veena's smiling face is
a memory that I will never forget. You
have helped me and my family so much.
I now own two Pizza Pizza® stores in
Brampton and my children volunteer at
Brampton Library."
Tahir Siddique is the owner of two
Pizza Pizza stores in Brampton.
Veena has been on staff at
Brampton Library for 19 years.
She is an Information Technician at
South Fletcher's Branch.
Photo credit: June Dickenson
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95%

Goal #2:
A neighbourhood
champion

to target

"My library understands my neighbourhood’s needs and provides services that are
responsive to those needs. The library is a starting point for information about my
neighbourhood and a place I can go to get involved in my community."

What we've done:
• Featured Brampton Library Community
Galleries at Chinguacousy, Cyril Clark, Four
Corners and Mount Pleasant Village Branch
Libraries to promote local talent and the
creative economy
• Successfully launched Local Authors
Showcase. This special collection of books
written by Peel residents is promoted and
expanded annually
• Valuable volunteer experiences for teens
offered in our branches
• Student assistant jobs introduced in 2019–
working in our branches, being part of a team
and building effective employment skills
• Promoted City of Brampton's 'Voter Look-up'
service for the 2018 municipal election in all
our branches

bramptonlibrary.ca

• Announced expansion of partnership
with Sheridan College to offer Continuing
Education Courses downtown at Four
Corners Branch Library
• Brampton Library staff were active
participants in the Regional Diversity
Roundtable, the Action Committee on
Innovation and Post-Secondary Education
and many other local initiatives

Still to come:
• Expansion of our After Hours Study Halls
to include all Brampton Library branches,
allowing students the time they need for quiet
study, to prepare for exams and recertify
credentials
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Program
Attendance

25%

more people
attended
programs

2017 � 120,415
2018 � 150,300

Volunteering

Thank you, Brampton
Library volunteers!

2017 � 12,850 hours
2018 � 14,700 hours

14%
increase

Adult volunteers, you support our
Visiting Library Service by donating
your time to take library materials to
customers who are unable to come
into our branches.
Teens, thank you for choosing to
complete your 40 hours of volunteer
service with us.

Brampton Library
Community Galleries
Display your artwork on our walls!
Select 'Brampton Library Community
Galleries' under the JOIN IN tab at
bramptonlibrary.ca for full details.

Brampton Library staff
represent many nationalities
and speak 32 languages!
Artwork by Tuula Redditt
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As a library volunteer, I deliver books to
those individuals who are unable to visit
the library themselves. Brampton Library's
Visiting Library Service provides not only
reading materials, but gives our homebased customers the feeling that they are
still a part of our library community and
they belong. The saying goes “There is a
U in volunteering."
Janice Awde, Current Visiting Library
Service Volunteer and former
Brampton Library Board Chair
Photo credit: Eva Stepanian
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85%

to target

Goal #3
A place for belonging
"My library is the hub for belonging, opportunity, and connection to the community. It is
a place where everyone can feel welcomed and supported. The library is a space for
celebrating the diversity of Brampton."

What we've done:
• Eliminated fines on most children's
materials to reduce barriers to access
and increase borrowing power for our
youngest customers
• Adult Computer Basics programs offered
in Hindi, Punjabi, Urdu and English to
support increased digital literacy
• Launched 'A Reader is Born' campaign:
every new baby born at Brampton
Civic Hospital receives a new book and
information about joining Brampton
Library

• Senior Library Council volunteers
engaged local seniors with informative
programs and opportunities to connect
• Revamped early literacy programs to
prepare children for school and reading
success

Still to come:
• Ongoing increase in children's programs
• Redesigning children's areas in our
branches to be more exciting and
inclusive
• More community blog posts
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Find your fit!
LEGO Mania
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Senior Series

Pick up your copy of inspiring connections magazine for program details.

Children's Program Attendance
STEM (science, technology,
engineering and math)

2017 � 13,393
2018 � 26,441

97%
increase

early childhood
literacy programs

2017 � 32,628
2018 � 54,339

66%
increase

Computer Basics
in Hindi, Punjabi,
Urdu and English
These popular programs teach
new computer users how to
set up email and navigate the
web, to connect with vital online
services, family and friends.
bramptonlibrary.ca
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Brampton Library has been a HUGE part of my academics.
From starting as a youth doing the summer reading challenges,
desperately trying to get all the sticker rewards, and now from
working to applying for post-graduate studies. Brampton library,
notably the Chinguacousy branch, gave me the opportunity to
explore my interests and my curiosity."
Megh Rathod is a 4th year student at McMaster University studying
Honours Integrated Science with a Biology Concentration and
playing on Mac's Rugby Team. He has just returned from the 2019
Amgen Scholars Canada Program, a 10-week research placement
that offers undergraduates the opportunity to engage in cutting edge
research, mentored by some of the University of Toronto's worldrenowned scientists. Megh moved to Brampton in the second grade
and graduated from Turner Fenton Secondary School. He credits
Brampton Library for being a big part of his success.
Photo credit: June Dickenson
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Goal #4
A great service
experience

70%

to target

"I can count on my library for great products and services. I can tell that the library is
a good work environment, that staff are well-trained, and that everything happening
behind the scenes supports an excellent customer service experience for me."

What we've done:

Still to come:

• Digital collections expanded to offer
you more eBooks, eAudiobooks, online
learning, and streaming entertainment

• Increasing convenience with the planned
introduction of a Brampton Library app
and virtual library card

• GoPros and children's tablets added to
your borrowing choices

• MakerSpaces expanding to more
branches with a wider variety of
equipment

• Audio Recording Studio and MakerSpace
added to support your creativity in our
revitalized Chinguacousy Branch
• Added more open hours on the
weekends to support your need to study,
learn and grow

• Continuing focus on diversity and
inclusion with a comprehensive systemwide review and staff training

• Our staff benefited from 1300 hours of
training and development
• Brampton Library staff has 1,988 years of
combined experience helping residents!

bramptonlibrary.ca
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Based on your Feedback
Customer Survey Results

86%
97%

responded that their child was
more interested in STEM (science,
technology, engineering and math)
of parents after attending Kids Discovery Club.

of participants

were better able to communicate
with family and friends after taking
our Computer Basics course.

More Open Hours
You told us often that you want to spend more time in our branches.
We responded by opening our doors daily at 10:00 am. We also
offer After Hours Study Halls at Chinguacousy, Gore Meadows and
Springdale Branch Libraries.

We love hearing from you!!
You do a great job and I have
already recommended this
library to many of my friends
because it is fun and the service
is awesome.
Comment card, August 2018

95%
of survey takers

said that Brampton Library is
important to their household.
Customer Appreciation Day survey,
October 2018

Free Online Learning
Since January 2017, you've viewed over 60,000 courses on
a wide range of topics including business and technology,
health and wellness, finance, language learning and test
preparation for free with your library card. Need help to get
started? Our staff is ready to assist you.
14
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A lifelong reader, I started visiting the library again after my
son was born more than five years ago. Since then, we visit
on a weekly basis. For me, the library is a place of solace and
belonging: where nostalgia meets the opportunity to innovate. In
a world that seems to never stop, the library is a place you can
unplug and get connected—with information, new ideas, and
each other—IRL (in real life). You never know what you’ll learn
and who you’ll meet."
Andrea Querido, customer and Brampton Library guest blogger,
enjoys time with her family at our Four Corners Branch
Photo credit: Eva Stepanian
bramptonlibrary.ca
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75%

Goal #5
A respected leader

to target

"My library is a reputable leader in the library community and the Brampton
community. By supporting the people of Brampton in developing multiple literacies,
the library contributes to the economic, social and cultural life of our community."

What we've done:
• Expanded our community partnerships
to include Sheridan College, Ryerson
University, EarlyON, Brampton
Entrepreneur Centre and Ontario
Culture Days
• One of three Canadian public libraries
chosen to participate in the North
America-wide Project Outcome initiative
to evaluate the effectiveness of our
programs
• Expanded the successful Library
Settlement Partnerships program to
five branches, to help newcomers
navigate Brampton resources, address
issues such as housing and assist with
citizenship test preparation
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• Hosted special events and Councillor
town halls to encourage conversation
around important issues

Still to come:
• Increasing community engagement
opportunities and requests for feedback.
We want to hear from YOU!
• New downtown Brampton Library
location in association with the Centre
for Innovation. We'll be looking for your
input, so watch for surveys and other
ways to share your thoughts

bramptonlibrary.ca

Newcomer Bus Tour Wins
Public Library Association's
2017 Upstart Innovation Award
Introducing library services and
contributing to newcomers' settlement
success, the Newcomer Bus Tour has also
been recognized by the Ontario Ministry
of Culture, Tourism and Sport, winning
its Angus Mowat Award of Excellence for
Public Library Service.

Sustainability Focused
See you at the
Repair Café!

Made in the MakerSpace:
Turtle Nesting Project

Have a household item that's
broken? Don't toss it! Repair
cafés are free meetups that
encourage collaboration.
To attend, search this event
in 'Calendar of Events' at
bramptonlibrary.ca

Working in partnership with the Toronto
Regional Conservation Authority, our
library staff assisted students from Louise
Arbour Secondary School to 3D print
models of turtles, paint them and place
them in safe nesting spaces to attract and
protect real turtles.

bramptonlibrary.ca
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The best part of my job is watching
transformations happen. Reaching people
when they are at their most curious or
feeling particularly vulnerable and offering
support that is free and accessible, and
watching that knowledge transform those
moments of curiosity and vulnerability,
elevating them towards passion and
empowerment. It's magical."
Eva is Brampton Library's
Digital Strategies Librarian
Photo credit: Alanna Fontaine
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Survey

Thank you for taking the time to read through our
accomplishments and upcoming plans. Please help us to
improve by completing this short survey here, or online at
https://www.research.net/r/BLStratPlan2019.

Here are some ways that Brampton Library is able to help people
in our community. These may or may not be important to you.
Please rate the level of importance to you for each phrase.

Not at all
important
1
2
3

Borrow books

c

c

c

c

c

Learn new skills by using online learning resources such as Lynda.com,
Gale Courses, Road to IELTS

c

c

c

c

c

Help children find resources for homework

c

c

c

c

c

Help children learn new skills by attending programs

c

c

c

c

c

Use quiet spaces for people to study and work

c

c

c

c

c

Ask for help from a librarian to find trustworthy resources

c

c

c

c

c

Use the printer/computers and WiFi

c

c

c

c

c

Use the space to gather and spend time with family & friends

c

c

c

c

c

Learn new skills by attending programs for adults

c

c

c

c

c

Use our MakerSpaces for 3D printing and more

c

c

c

c

c

Use the Audio Recording Studio to create a podcast or other audio materials

c

c

c

c

c

How important is Brampton Library to you?

c

c

c

c

c

Extremely
important
4
5

How does Brampton Library help you get what you need?

What words would you use to describe Brampton
Library?

What advice do you have for Brampton Library?

Brampton Library is a registered charity. We
welcome financial donations to assist us with
our work in the community. To find out more
about making a charitable donation to Brampton
Library, please share your name and contact
information here:

Visit us!
Brampton Library Branches

Chinguacousy (Civic Centre)
150 Central Park Drive
Brampton, ON L6T 1B4

Mount Pleasant Village
100 Commuter Drive
Brampton, ON L7A 0G2

Cyril Clark
20 Loafer’s Lake Lane
Brampton, ON L6Z 1X9

South Fletcher’s
500 Ray Lawson Blvd
Brampton, ON L6Y 5B3

Four Corners
65 Queen Street East
Brampton, ON L6W 3L6

Springdale
10705 Bramalea Road
Brampton, ON L6R 0C1

Gore Meadows
10150 The Gore Road
Brampton, ON L6P 0A6

Coming Soon
South West
8405 Financial Drive
Brampton, ON L6Y 1M1

Regular Operating Hours
Monday to Thursday
10am – 9pm

Friday to Sunday
10am – 6pm

905.793.4636
bramptonlibrary.ca

